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[bookmark: _Toc219986106]PREPARATION – Initial Information
	Site name, institution
	

	Site address
	

	Links
Website and social media profiles
	

	Brief description of the site
	

	Type of the site
Please select from the list
	☐ Archaeological Site
	☐ Historical Monument

	
	☐ Museum
	☐ Cultural Landscape

	
	☐ Religious Site
	☐ Other: ______________

	Scope and objectives of the audit
What areas and aspects you will audit. Is it the entire site, a particular building or exhibit? Will you also assess customer service practices and policy
	

	Audit team
List the members of the audit team and their roles.
	

	Tools and materials

Please check the list
	☐ Measuring tape
☐ Digital level or inclinometer
☐ Door pressure gauge
☐ Light meter app or device 
☐ Sound level meter app
☐ Camera (or smartphone)
☐ Flashlight
☐ Clipboard or tablet 
☐ Accessibility standards reference 
☐ Personal protective equipment (PPE) 

	Date of assessment
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	1. Are there accessible parking spaces available? Describe.
Accessible parking spaces should be at least 3.6 m wide. Are they located closest to the accessible entrance? Are they flat, well-paved, not blocked by carts or non-permitted cars?
	

	2. Is distance from parking to main entrance short? 
Provide data.
	

	3. Is there a safe, step-free route from parking to entrance
If no, how many steps there are?
	

	4. Is parking well-marked with appropriate signage?
Is the signage clear? Is the vertical signage present (so that it’s visible even if snow covers ground marking)?
	

	5. Is there an accessible drop-off point for busses, with curb ramp?
If applicable.
	

	6. Is the parking well-lit at night?
	

	7. If there is no on-site parking, note nearest public parking and whether it has accessible spots.
Describe the distance, features and connectivity.
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available




	8. Are pathways leading to the site smooth and wide enough for wheelchairs (minimum 1.2 meters)?
Describe. Are they smooth, non-slip surfaces? Are they wide enough? Can they accommodate two users at the same time, in width?
	

	9. Are pathways accessible?
Describe. Are there any steps or obstacles? Are they well lit? Are they covered? If surfaces are cobblestone or gravel, do they impede wheelchair movement or are a trip hazard. Do separate accessible paths exist, in addition to the main pathway?
	

	10. Are there ramps for wheelchair users?
Describe. If no, are they needed?
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	11. If there is an entry zone or ticket machine outside, is it at reachable height and with accessible features.
Does it have large print, braille or tactile markings, auditory feedback? Is it approximately 120 cm high max?
	

	12. (Designated) accessible entrance
Is main entrance accessible, or is there a designated accessible entrance? If not the main, if the only accessible entrance is not the front, is it clearly signposted from the front.
	

	13. Is the entrance step-free?
Describe.
	

	14. Are there ramps or lifts for wheelchair users?
Describe. What are the ramp slopes (ideally 5-8%)? Do they have handrails on each side? If no, are they needed?
	

	15. Are the doors accessible?
Are the doors manual, automatic, revolving (not accessible)? Are there any obstacles (e.g. thresholds over 2cm)? Are the doorways at least 80cm wide, preferably 90cm+? If glass, do they have contrast markers? If manual, how heavy? Are handles easy to use?
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	16. Are counters at accessible heights (75-85 cm)?
Is the main counter accessible? Are there designated sections for wheelchair users?
	

	17. Is there accessible seating available?
Describe.
	

	18. Is counter staff equipped with induction loop system for hearing aid users?
Describe thy system in place. Is it clearly signposted?
	

	19. Are info materials and brochures within reach on display racks (shelves no higher than 140 cm)?
Describe.
	

	20. Is lighting adequate?
Describe. Can someone with low vision read signs at the counter easily (good contrast, not backlit by glare)? Is it too dim? Is it too bright, and with glare?
	

	21. Is the lobby noisy and echo prone?
Describe. What are the main noise sources?
	

	22. Are there queue lines?
Are they wide enough (1m+) and can a wheelchair navigate? Are there any turnstiles? Is there any signage for this process?
	

	23. Is signage accessible?
Is there signage for different areas (tickets, coat check, toilets)? Is it easily readable (large font, high contrast, perhaps braille/tactile added near doorways). Are Directional signs easy to understand and placed at an accessible height?
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(Horizontal and Vertical Movement)
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



Horizontal circulation (corridors, galleries, internal routes)
	24. Are corridors and internal pathways wide enough for wheelchair users (minimum 1.2 m clear width)?
Describe where this standard is met and where it narrows. Note any pinch points caused by furniture, display cases, fire equipment, or temporary installations. Input their location.
	

	25. Are floors level and stable?
Describe floor surfaces. Are they slip-resistant? Are there sudden changes in level, raised thresholds, loose mats, or highly polished surfaces that could cause slipping or difficulty with mobility aids? Describe the issues and their location in detail.
	

	26. Are internal routes obstacle-free?
Check for protruding objects (fire extinguishers, wall-mounted displays, open doors) that may be hazardous for blind or low-vision visitors. Note head-height obstacles as well as ground-level hazards. Describe the issues and their location in detail.
	

	27. Is lighting adequate along internal routes?
Describe lighting levels. Are corridors evenly lit? Are there areas with strong glare, deep shadows, or sudden changes in light that may affect orientation?
	



Vertical circulation (stairs, ramps, lifts)
	28. Are all public levels accessible?
List which floors are accessible and how. If some areas are not accessible, clearly describe which experiences or facilities are unavailable.
	

	29. Are stairs well designed?
Check for continuous handrails on both sides, good contrast on step edges, consistent riser heights, and non-slip surfaces. Note whether tactile warning surfaces are present at the top and bottom.
	

	30. Are internal ramps provided where there are level changes?
Describe slope, width, landing spaces, handrails, and surface quality. Note any ramps that are too steep or feel unsafe.
	

	31. Is there an accessible lift where needed?
Describe lift location, door width, internal dimensions, control height, tactile or braille buttons, audible floor announcements, and visual indicators. Note if the lift is easy to find and clearly signposted. If no lift is available where one is needed, describe the impact on visitor access.
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	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	32. Are exhibits reachable and viewable from a seated position?
Describe display heights, viewing angles, and whether key content is visible without standing. Note any cases, screens, or interactive elements that are too high or too low.
	

	33. Is there enough space to move around exhibits?
Check turning space for wheelchair users (minimum 1.5 m diameter). Note crowded layouts or narrow loops that force visitors to backtrack.
	

	34. Are interactive elements accessible?
Describe whether touchscreens, buttons, audio guides, or hands-on exhibits are usable by people with limited reach, strength, or dexterity.
	

	35. Is information available in multiple formats?
Note availability of large print, easy-to-read text, audio description, captions, tactile elements, or digital alternatives. If none exist, describe the current format and its limitations.
	

	36. Is text readable?
Check font size, contrast, glare, and placement. Describe whether labels are easy to read without bending, squinting, or standing very close.
	

	37. Are audiovisual exhibits accessible?
Describe whether videos include captions, whether audio content has transcripts, and whether volume is adjustable or affected by background noise.
	

	38. Rest areas within exhibition spaces
Are there seating options along the visitor route? Describe seating frequency, height, armrests, and whether seating is placed in logical resting points rather than only at entrances or exits.
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(Toilets, Cafés, Shops, etc.)
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	39. Is there at least one accessible toilet available to visitors?
Describe location, signage, distance from main visitor areas, and whether it is available during opening hours.
	

	40. Is the accessible toilet properly designed?
Check door width, turning space, grab rails, toilet height, sink clearance, mirror height, alarm cord, and ease of locking/unlocking the door.
	

	41. Is the toilet kept unlocked or available on request?
If access requires staff assistance, describe the process and note any barriers to independent use.
	

	42. Is the café accessible?
Describe step-free access, internal circulation, counter heights, menu visibility, and seating options. Note whether some seating areas are inaccessible.
	

	43. Are menus accessible?
Describe availability of large print menus, clear visual menus, or staff support for reading menus.
	

	44. Is the shop layout accessible?
Check aisle width, turning space, display height, and checkout counter height.
	

	45. Is payment accessible?
Describe whether card terminals are movable, screens are visible from a seated position, and staff are able to assist without assumptions.
	



	[bookmark: _Toc219986114]Communication and Signage
	☐ Fully Accessible
	☐ Partly Accessible

	
	☐ Not Accessible
	☐ No Data Available



	46. Is signage clear and consistent throughout the site?
Describe placement, readability, contrast, and use of symbols. Note whether signage is easy to follow without constantly asking staff for directions.
	

	47. Are accessible routes clearly signposted?
Check whether lifts, accessible toilets, step-free routes, and alternative entrances are clearly indicated.
	

	48. Is visitor information available in accessible formats?
Describe availability of large print, easy-to-read text, audio, digital formats, or QR codes linking to accessible content.
	

	49. Is spoken information supported visually?
Check whether announcements, tours, or safety briefings are supported with written or visual information.
	

	50. Are staff trained to communicate accessibly?
Note whether staff are comfortable giving clear directions, offering assistance when asked, and adapting communication style without being patronising.
	

	51. Is there a clear point of contact for accessibility questions?
Describe how visitors can request information or assistance before and during their visit.
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Please provide all other relevant information related to the accessibility of the site. Note any good accessibility practices, programmes, events.
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